
2600 Maitland Center Pkwy.

Suite 300

Maitland, FL 32751

June 4, 2009
Via Overnight Delivery

Ms. Marlene H. Dortch, FCC Secretary
9300 East Hampton Drive
Capitol Heights, MD 20743
ATTN: WCB Competition Policy Division

Received &Inspected

JUN 5- 2009

FCC Mail Room

Dear Ms. Dortch:

P,O, Drawer 200

Winter Park, FL

32790-0200

Re: Amendment to Section 63.71 Application of Talk America Inc

Tel: 407-740-6575

Fax: 407-740-0613

www.tminc.com

Enclosed for filing please find the original and six (6) copies of an Amendment to the
Application ofTalk America Inc. to discontinue its provision ofdomestic telecommunications
services in fifteen (15) states. The original Application was filed on May 29, 2009. This
Amendment includes revised customer notices and a revised service list, pursuant to
discussions with Mr. Rodney McDonald.

Please acknowledge receipt of this filing by date stamping the extra copy ofthis cover letter
and returning it to me in the self-addressed, stamped envelope provided.

Any questions you may have pertaining to this filing may be directed to me at (407) 740-3031
or via email ats1homas@tminc.com. Thank you for your assistance.

Sincerely.

Sharon Thomas
Consultant to Talk America Inc.

Copy:

File:
TMS:

Rodney McDonald - electronic mail
M. Ring - Talk
FCC - Domestic
FCX090la



Before the
FEDERAL COMMUNICATIONS COMMISSION

Washington, D.C. 20554

Received & Inspected

JUN 5- Z009

fCC Mail Room

In the Matter of )
Seetion 63.71 Application of )
Talk America Inc. )
to Discontinue Service )---====.:::==-------

FileNo.

Amendment to
Section 63.17 Application of Talk America Inc. to Discontinue Services

Talk America Inc. ("Talk America" or "Applicant") hereby files this Amendment to its Section 63.71

Application to Discontinue Service ("Application"), which was originally filed with the Commission on May

29,2009. This Amendment includes revised customer notices, which were mailed to all customers on June 3,

2009, via first class U.S. Mail. The revised customer notices incorporate the language from 47 C.F,R

§63.71(a)(5)(i) regarding the timeframe for customers to file comments with the FCC regarding the

discontinuance.

This Amendment also includes a corrected service list. The original service list omitted the list ofstate

public utility commissions to which a copy ofthe Application was mailed on May 28, 2009. It also excluded

the West Virginia Governor's Office, which was served a copy of the Application via U.S. Mail on June 2,

2009. The amended service list reflects these prior omissions.

Correspondence concerning this Amendment to the Application should be sent to:

Sharon Thomas, Consultant to
Talk America d/b/a Cavalier Telephone
Technologies Management, Inc,
2600 Maitland Center Parkway, Suite 300
Maitland, FL 32751
Telephone: 407-740-3031
E-Mail: sthomas@tminc.com

'/' ,-

Respectfully submitted, this ----=--0_ d.y'''~~

Frances McComb
Senior Vice President - Law and Public Policy
Talk America Inc.

RECEiVt:-l) JLu~ D42009



Exhibit A

Amended Customer Notices



·.;;.AMbo
"BILLI:-.JG ADDRESS" ,<ADDRESS I.­
"CITY I». "STt\ TE I" "ZIP I»

RE. Important lnrormation Concerning .\lOU1 'h:kplwIIL' Sen ic(:,~

Service Auulcss ,(SERVICE ADDRESS :.i·\~lE> ,AIFI·HI ..
"CITY l." "ST.ATL. ,,1.1f',

Account Number: «(ClINOi)

Dear CusLOmcr:

l:..llk .~\mcrica, Inc. (\I,,:hich in SOlnt: Slates duc~~ business undc-f lile ll~lll1\;' nt- il~ p<.!rt'rll
company. Cavalier Te1ephpllc) IS filing an appliuniol\ lc) discontinuc pro\ !(]ing
IclecmTI!T\Unicalions serV1CCS III your stale. EJTec1lve July 15: 11

, 20{F.i. Talk AmcnL::1. 11K.

or Talk Amcrlca (ilb/a Cavalier Telephone wili l1ulongcr provide the Il)C~l anJ,or lon~

d j stance ( i IlC Iud ing instate, stale-to-state and internal ional) LeI teom 111 U1)] c;Hioll', Sr.:f\. ices
you currently receive at the above location. Please lake steps 10 transition your s'2r\'iccs (ll
another provider he{()re the disconnecllo11 daLe listed aho\'C

The I'-CC will normally authorize thi,\ proposed discOllli;1U<'.IICC orserv;c,' lillie"" II "

silown thai customers would hc unable to receIve scrvice or i.-' reasonable suhslitule rl'I~'ll'

another caITier or (hal the public convenicllc;'( (lIlJ l1ecessil)' l~ othcrv" isc ,tU VCTs(:I\

affected. ][you wish to ohject, you should file your comll1ems ,~s ~)[)un ~,~~ rlLlSsihlc. 1111l 11(1

later than 15 days ufter the COlllJllISsion relea:-:ics rubl1c noLJcc or tile prupo~-;tJ

discontinuance. AddreSS thel1l lo the Federal Communications Comlllissioll. \Vireiill:..'
Competilioll Bureau, Competition Poltcy Division, WashinglOn. DC 2(;':'~. and incilldc
in your comments a refercnce to the ~~63,7 i ApplicatIon of TalL :\rnerjc~l (J.,h'J C~l\'~di:':i

Telephone. Comments should lJldudc splX'illc inlol111:twlll nholll till' lmpaci Ol-Ull:;

propl1sed discontinuance upon you or your company. Including an) 1l1:'lbJlI1\' III ::Uj'.ll1";':

reasonable substitute service,

lr you ho\c 011)' questions, Of need help unJcrSlandjn.~_~ hc)\\' 10 [1":11').__ 111'.11' \'\I.jr' ..,CI' \.' l\.,:...,,'

plc:1Sl: contact Cavalier's CUS\0111c:r Care D',:p~~rtml~lll al bl)(J-2') i -1_11.1
1
),)

Slncc!"ely.

Cavalier Telephone



.Ill!];':' ,I, ~(}U9

,,~-JA,:\lE)\

"BILLING ADDRES~;" "ADn!'U;SS I
"CITY] ». "STP,T[J» ,ZIPI"

RF lmpnnant InrOcmolicn C:ollc('nlll1ll vc,ur T':'ic~hol1'2 Sen'l""',
SCi'\,ict' Address: (rSERVICE_ADDRESS_NAV[E>, \(j\US rH!­

"CITY,;, ,SP,TF.,. "ZII',
Account 'Number: l(Cl':NU))

DcaI' Customer,

T~dk America. Inc. (which in ~;orn(: Sl:l.lCI'1 dOCi bUS/DC,s under Lilt. J!,llj"/L' 'Ii" iu. r,:l!'C::~~~

COl1lp~;ny, C:JvLllier Tclcrhollc) is filing an appliunioillo discOillinu,." J']T~\-l(.Jl!"!g

'(~leCOll1mLlnicalioIlS services ill your state, Effective SCPlClld)(~r l~. 20(l\), LIlI" ,~\mCTlCi~,

[nco or Talk AmericCI d/b/a Cavalier Tc.'.]ephone will no longer pn)\lllc the local <:111(\'0;'

long Jista])cl: (inclUding instate, slate-to-sLate and inte:-llalional j tclecommul1lcarions
scr\'iees yClll currently receive at th~ above location, Pleas\': 1.3kc steps lO lranSltio1( :VOUi

sCr\'ices to another provider h~f()rc the discollnection dale lislCd ab()vc,

The FCC Vv.. jIJ llonlully authori7.e this proposcd cJi;:>C'.CliHlnllanCe ofscn ic: lIn)C5~ i; I',
shown thUi customers v,:ould be ullabk to recei\·c service- or [i icLlsollahk substitute: :rCilll
another carrier or that the public CO;l\'cniellcc ane f1cc\:~;.sil-,· is "tlhTWisc ath ~rscl ",
affccleJ, 1r yOll v.,;ish to objec'. you should rile your cornn~cnt:; ;tS :),lon ~,::; po.'>,,:;11'1[,. hili ~1"

later than 15 days aftcr the Commission release) publiC \1(Hicc- of th(.' pmposcd
disctmtinuance, .Address them to lh(' h:x1cral COlTl1lluI)icltions Cumlllis~,iol1. \VlrL'jilll

Competilion Bureau, Competition Polley DI\'lSiofL \,JVashillgtoil, DC }055..l. dnc! 11\ciulll'

111 your comments a reference to the ~;(l.l. 71 Applic-rtioll ~) rTt11L i\ [I It'ric d d:T,"; ('d ,<1) 1·_'1

Telephone. Comments should IllclllJc- specii-lc inforrnllllnn JbCUl the Impact D: th!'-'
propo~cd c1ISCOlltllluancc upon you or Y('Jur COlll]Xll1), lIK:lllldn~ all::: 1I1abll!l:- III w~··,lllli',.

n:::asonabk SUbSlitute service.

ICYOl\ haVL' any lIL1C:;UOllS. or need help un\h~rswl""!dili~ hu\\ \1I li"i.!,L;i!iOj"L ',:nUI ;LT.1U:-.

please COlll:.J.Ct ('avajjc-r's Customer CL:r'~ Dcpanmcnl ~H ~:(")-::>lj_l)(\I)1)

Sincerel).

Cav~tI icr T:::lepl1011t:



Exhibit B

Amended Service List



Office of tbe Governor
500 Wood lane Ave # 250
Little Rock, AR 72201

Office of the Governor
P.O, Box 83720
Boise, Idaho 83720

Office of the Governor
State Capitol
Des Moines, IA 50319

Exhibit B-1
Service List Served on May 28, 2009

Office of the Governor
490 Old Santa Fe Trl # 400
Santa Fe, NM 8750 I

Office of the Governor
2300 N. Lincoln Blvd., Room 212
Oklahoma City, OK 73105

Office of the Governor
301 Promenade Street
Providence, R102908

Office of the Governor
Capitol, 300 SW 10th Ave., Ste. 212S
Topeka, KS 66612-1590

Office of the Governor
# I State House Station
Augusta, ME 04333-0001

Office of the Governor
1445 K St # 2316
Lineoln, NE 68508

Office of the Governor
600 East Boulevard Avenue
Bismarck, North Dakota 58505-0001

Secretary of Defense
Attn: Special Assistant for Telecommunieations
Pentagon
Washington, D,C, 20301

FCC Form 499 Data Collection Agent
Universal Service Administtation Corporation
200 L Street NW, Suite 200
Washington, DC 20036

Office of the Governor
500 E. Capitol Ave.
Pierre, SD 57501

Office of the Governor
Utah State Capitol Complex
350 North State Street, Suite 200
Salt Lake City, Utah 84114-2220

Office of the Governor
109 State Street, Pavilion
Montpelier, VT 05609-0101

Office of the Governor
State Capitol, 200 West 24th Street
Cheyenne, WY 82002-0010



Exhibit B-l
Serviee List Sen'ed on May 28, 2009

Ms. Diana Wilson, Commission Secretary
Arkansas Public Service Commission
1000 Center Street
P.O. Box 400
Little Rock, AR 72203

Ms. Jean Jewell, Secretary
Idaho Public Utilities Commission
472 West Washington State House
Boise, ID 83720-0074

Ms. Judy K. Cooper, Executive Director
Iowa Utilities Board
350 Maple Street
Des Moines, IA 50319-0069

Ms. Susan DuffY, Executive Director
Kansas Corporation Commission
1500 S. W. Arrowhead Road
Topeka, KS 66604-4027

Ms. Karen Geraghty, Administrative Director
Maine Public Utilities Commission
18 State House Station
242 State Street
Augusta, Maine 04333-0018

Mr. Michel Hybl, Executive Director
Nebraska Public Service Commission
300 The Atrium
1200 N. Street
Lincoln, NE 68509-4927

Mr. Darrell Nitschke, Executive Secretary
North Dakota Public Service Commission
600 E. Boulevard Avenue, Dept. 408
Bismarck, ND 58505-0480

Records Department
New Mexico Public Regulation Commission
224 East Palace Avenue
Santa Fe, NM 87501

Commission Clerk
Oklahoma Corporation Commission
PUD Division, 2101 N. Lincoln Blvd.
Oklahoma City, Oklahoma 73105

Ms. Luly Massaro, Commission Clerk
Rhode Island Public Utilities Commission
89 Jefferson Boulevard
Warwick, Rl 02888

Ms. Patricia Van Gerpen
South Dakota Public Utilities Commission
Capitol Building, 1" Floor
500 East CapitoI
Pierre, SD 57501

Commission Secretary
Utah Public Service Division
Heber M. Wells Building
160 East 300 South Street
Salt Lake City, UT 84111

Ms. Susan Hudson
Clerk of the Board
Vermont Public Service Commission
112 State Street
Montpelier, VT 05620-2701

Ms. Sandra Squire, Executive Secretary
West Virginia Public Service Commission
201 Brooks Street
Charleston, WV 25323

David Lucero, Commission Attomey
Wyoming Public Service Commission
Hansen Building, Suite 300
2515 Warren Avenue
Cheyenne, Wyoming 82002



Office of the Governor
1900 Kanawha Boulevard, E.
Charleston, WV 2530

Exhibit B-2
Sen'ice List Served on June 2, 2009



CERTIFICATE OF SERVICE

Talk America Inc.

STATE OF FLORIDA

COUNTY OF ORANGE

On
N\·..fh

L:_1_1~--'-7?,-!~7,",j)",=--' " 2009, the Section 63.17 Application of Talk America Inc. to

Discontinue Service was mailed via first class U.S. mail to the State Regulatory Agencies,

Governors' offices and the Secretary of Defense, as Iisted in Exhibit B-1.

For Shipping Departme,it
Technologies Management, Inc.
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CERTIFICATE OF SERVICE

Talk America lnc.

STATE OF FLORlDA

COUNTY OF ORANGE

, 2009, the Section 63.17 Application of Talk America Inc. to

Discontinue Service was mailed via first class U.S. mail to the West Virginia Office of the

Governor, as listed in Exhibit B-2.

Yfc;;. Shipping Department
Technologies Management, Inc.


